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Via Email 

Mayor and Council 
City of Nanaimo 

Dear Mayor Ruttan and Councillors: 

RE: PROPOSED OVER-HEIGHT/LED SIGNAGE FOR BOSTON PIZZA 

It has come to our attention that Boston Pizza has requested that Council consider a 
development variance permit in support of an over-height pylon sign with an LED component. 

Although the Design Advisory Panel's mandate does not specifically include approval of 
signage, the impact of the proposed signage, as it pertains to the overall project development, is 
considered during the review process. For example, if a pylon sign is proposed for a specific 
project, the Panel will usually recommend that the applicant consider limited signage on the 
building; thereby allowing the Panel to be more sympathetic to permitting a pylon sign on the 
subject property, as long as it does not exceed the current height restrictions or contain an LED. 

The Panel had the opportunity to discuss this matter and collectively would like to convey that it 
strongly opposes the use of both over-height pylon signs and LED signage. It is our opinion that 
if Council chooses to support the Boston Pizza signage proposal, precedence will be set that 
could open the door to allowing this type of advertising to permeate our city. 

Our role as an advisory body to Council is taken very seriously and every effort is made to 
encourage superior development within our community. Listed below is an excerpt from the 
Design Advisory Panel Terms of Reference: 

Objectives of the Design Advisory Panel 

• To assist Council in establishing guidelines to ensure that the form and character of 
future development is of a standard quality which meets the needs of the community. 

• To evaluate the development proposals in relation to design guidelines and provide its 
recommendations in relation to same. 

• To encourage a high standard of project design and construction through educational 
programs and award programs recognizing projects which demonstrate innovative and 
high standards of urban design and landscaping. 

• To provide advice to Council on actions which can be taken to improve the appearance 
of the city. 
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It is our opinion that the proposed sign does not comply with any of the above objectives. 
Please consider the negative impact of allowing this type of development to occur and how it will 
direct future development and overall community aesthetics. 

Yours truly, 

Kevin Krastel, Chair 
Design Advisory Panel 
City of Nanaimo 
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